Why Choose United Way of Central Florida?
Imagine going home each day with the satisfaction of knowing you’ve made a lasting difference. At United Way of Central Florida (UWCF), our team shares a powerful passion for creating positive change in our community. We work in a dynamic and supportive environment where every day brings new opportunities to uplift others. United by our commitment to service, we work hard because we know how much our community relies on us. Alongside a vibrant, positive work culture, we offer competitive benefits and career growth opportunities. If you're looking for a meaningful career that combines personal achievement with community impact, consider joining the United Way team.
Position Overview
We’re looking for a dedicated Community Wellness Navigator to serve Polk County residents by connecting them to the Polk HealthCare Plan and linking them to vital social services for food, housing, transportation, childcare, and more.
Key Responsibilities
· Promote the Polk HealthCare Plan by guiding eligible residents through information and online enrollment.
· Build awareness of local health and social resources for Polk County residents, connecting individuals and families with essential services like SNAP, Medicaid, and food distribution.
· Provide ongoing support for clients and document each interaction accurately in our system.
· Participate in proactive team initiatives to meet departmental goals and exceed benchmarks set by Polk County Indigent Healthcare.
What We’re Looking For
· Flexible schedule, with availability to work some evenings and weekends.
· Comfortable speaking to groups with frequent public interaction.
· Strong problem-solving skills, with the ability to adapt to diverse situations.
· Able to attend outdoor events and work in varying weather conditions.
· Knowledgeable about Health and Human Service resources for Polk County residents.
· Strong teamwork skills and experience working with multicultural, diverse populations.
· Proficiency with Microsoft Office (Word, Excel) and familiarity with SharePoint is preferred.
Ideal Candidate Profile
· Bachelor’s degree in health and human services or related field, or equivalent experience.
· Previous experience in sales and strong interpersonal skills.
· Time-management expertise and clear, effective communication skills.
· Bilingual English/Spanish preferred.
Physical Requirements
This role involves working outdoors year-round in Florida’s climate. Candidates must be comfortable with varying weather conditions.
Compensation and Benefits
This role starts at $22.50 per hour and includes a comprehensive benefits package, paid time off, and holiday pay. When not at events, this position requires in-office presence.
Ready to Make an Impact?
If you're a motivated, community-centered individual eager to make a real difference, we encourage you to apply! Submit your resume to hr@uwcf.org and take the first step toward joining our mission-driven team.
Diversity & Inclusion at UWCF
At UWCF, we believe diversity creates a healthier atmosphere. We are an Equal Employment Opportunity employer, and all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, age, national origin, protected veteran status, disability status, sexual orientation, gender identity or expression, marital status, genetic information, or any other characteristic protected by law.
UWCF is a drug-free workplace. Candidates are required to pass a drug test before beginning employment.


